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Castech Surveillance — Casino - Eye In The Sky

The "Eye in the Sky" refers to a comprehensive casino surveillance system utilizing strategically placed cameras and advanced software.
Castech Eye In The Sky offers to casinos:

Enhanced Security and Player Safety:
Deterring Crime:
The presence of a visible surveillance system discourages theft, card counting, and other illegal activities.

Identifying Suspicious Behavior:
* Cameras can help identify suspicious behavior, allowing security to intervene promptly and prevent potential incidents.

Investigating Incidents:
* Footage from the surveillance system provides invaluable evidence for investigating past incidents, theft, or disputes.

Improved Game Management and Fairness:

Monitoring Game Play:
* Dealers and table games can be monitored for adherence to rules and procedures, ensuring fair play for both the casino and
players.

Identifying Card Counting:
* Advanced software can analyze card play patterns to identify potential card counters, allowing the casino to take appropriate
action.

Identifying Pit Bosses:
* Cameras can verify pit boss presence at tables, ensuring proper oversight and adherence to protocols.

Increased Operational Efficiency:
* Monitoring Player Flow: Cameras can track player movement and identify areas with congestion or low foot traffic, allowing for
better resource allocation and staffing adjustments.

Identifying Slot Machine Malfunctions:
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Castech Surveillance — Casino - Eye In The Sky

CAS Identifying Slot Machine Malfunctions:
TECH * The system can monitor slot machines for malfunctions or tampering, ensuring a smooth gaming experience for players.
- Managing High-Limit Areas:
* Discreetly monitor high-limit areas to ensure security and adherence to regulations.

A ¢ T E C H Marketing and Customer Service Benefits:
| LW Identifying and Rewarding Loyal Players:

YOUR CASINO WE BUILD

* The system can recognize high-value players, allowing the casino to offer them targeted promotions and personalized service.

Resolving Player Disputes:
* Footage can be used to review player disputes and determine the fairness of a particular situation.

THE BRAND

Enhancing Marketing Efforts:
* Understanding player behavior through anonymized data can inform marketing strategies to attract specific demographics and
offer relevant promotions.

Overall, the Eye in the Sky system provides a significant advantage for casinos. It promotes a safer environment for both players and staff,
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DENE ensures fair play, improves operational efficiency, and allows for targeted marketing strategies.

Investing in Castech's Eye in the Sky solution is an investment in the future of your casino.

Contact Castech today for a free consultation and see how out technology can empower you to create a safer, more secure, and profitable
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