
Francis Mugambi Mbogo
737-60100,
Embu.
jaemohfrankie254@gmail.com
Mobile : +254715076882

OBJECTIVE

I am a consistent, hardworking, highly motivated person. I enjoy working with the public. I feel that being a friendly,
outgoing and dependable person, I adapt to rapidly changing situations and employee realities. I feel it is crucial to
demonstrate the importance of my job duties and expectations. I am looking to improve my position in the work
force, expand my knowledge and skills. I am also looking to establish long term employment in a friendly
environment.Being a versatile IT technician ready to fix faulty hardware,install new assets, upgrade
networks,software and hardware.

ACADEMIC DETAILS

Degree/Course Institution Year of
Passing

Percentage / Grade
Web Application
Development Emobilis Institute of Mobile Technology 2022 Distinction

PHP,JQUERY,JAVASCRIP
T,RESPONSIVE WEB

DESIGN
,ANGULAR+NESTJS,Java,
C++ and R Programming

Sololearn.Com and W3Schools.Com 2022 Distinction

DIPLOMA IN
INFORMATION
TECHNOLOGY

Africa International University 2022 B

CCNA SECURITY Kenyatta University Cisco Academy 2018 Distinction
CYBER SECURITY IBM Digital Nation Africa 2018 Distinction

CCNA CERTIFICATION Kenyatta University Cisco Academy 2018 Distinction
Internet of Things, NDG
Linux Unhatched, Cyber

Security
Cisco Networking Academy (Virtual) 2017 Distinction

Microsoft computer package Pettans Institute of Business Studies 2017 Distinction
Kenya Certificate of
Secondary Education Itabua Secondary School 2016 C Plain

Kenya Certificate of Primary
Education Kiandundu Primary School 2012 325 Marks

WORK EXPERIENCE
Organization Designation Duration

Eamal Solutions Limited IT Technician Oct 2022 -To Date

Duties and responsibilities
 Operated with a willingness to embrace chance and adapt strategies accordingly.
 Worked in accordance with company values to achieve future goals.
 Utilized superior data visualization and data management skills.
 Installing and configuring computer hardware, software, and peripherals, such as printers and scanners.
 Troubleshooting and repairing hardware and software issues, such as network connectivity problems, malware

infections, and software glitches.
 Maintaining and upgrading existing hardware and software systems, including performing updates and

patches to ensure security and stability.
 Providing technical support to end-users, including answering questions and providing guidance on how to

use software and hardware.
 Setting up and managing local and remote networks, including configuring routers and switches and ensuring

network security.
 Providing training to end-users on new software and hardware systems.
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Organization Designation Duration
Techlin Manpower Limited IT Technician April 2022 - Sept 2022

Duties and responsibilities
 Software installation
 Configured systems according to specified software and hardware framework.
 Network components installation
 Email account set up
 Desktop and Laptop installation.
 Web development
 Technical support
 Virus and malware prevention
 Linked computers to network and peripheral equipment.
 Recommended new and replacement of hardware and software purchase

PROJECT DETAILS

PROJECT : 1
Title : Online hostel management system (e-HMS)
Description : web application for hostel booking, allocation and billing.
Duration : 2months
Team Size : 1

PROJECT : 2
Title : Modern farm management system
Description : web application for management of workers and farm products.
Duration : 1month
Team Size : 1

FIELD OF INTEREST

• IT Technician
• Web developer
• Network administrator
• Computer Systems Administrator

SKILLS
• In-depth knowledge of hardware and software installation
• Analytical and problem solving skills
• Programming (C++,R, Java) and Responsive web design(PHP,JavaScript,MySQL)
• Systems and network configuration(CCNA)
• Technical support (troubleshooting)
CURRICULAR ACTIVITIES

• Player at Karen End Soccer Academy football club
• AIU Men Soccer Team captain

STRENGTH
• Passion for technology
• Problem solving skills
• Flexibility and adaptability
• Punctuality and loyalty
• Critical thinking:Decision making skills

HOBBIES
• Playing soccer
• Surfing the internet on current trend of technology
• Cooking



REFERENCE
Lilian Mbaire
Director
Eamal Solutions Limited
Eamalsolutions@gmail.com
+254 729 219 194

Techkla wanja
CEO
Techlin Manpower Limited
techlinmanpower@gmail.com
+254 722 512 542

Lawrence Thuku
Lecturer
Africa International University
lawrence.thuku@aiu.ac.ke
+254 722 233 874

DECLARATION
I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility
for the correctness of the above-mentioned particulars.

.

(Francis Mugambi Mbogo)
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