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WELCOME TO YOUR MONITOR DEVICE 

Thank you for your purchase 
We would like to express our sincere graƟtude for choosing this product. It is greatly appreciated, 
and we are commiƩed to ensuring your safety and peace of mind. 

Device Configuration and Emergency Support 
The following pages offer some basic instrucƟons for the variety of products that we provide. Every 
product has already been tested and configured to call the ClemaƟs Home Care Help Line.  

Simply by pressing the SOS buƩon on the device, will call our Help Line. In addiƟon, should you 
experience a fall, some devices will automaƟcally contact the same number, ensuring prompt 
assistance whenever it is needed. 

Functionality Indoors and Outdoors 
Except for the digital phone, the devices allow you to be fully mobile. Meaning, they will work both 
inside your home and when you are out and about, providing you with a conƟnuous sense of 
security, no maƩer where you are. 

Service Duration and Customisation Options 
Your included service will remain acƟve for 30 days from the date of your purchase. If you wish, you 
can extend this service beyond the iniƟal period. AddiƟonally, you may want to change the 
emergency contact number that the device calls. For example, you might prefer to have a family 
member or carer noƟfied in the event of a crisis. 

How to Update Your Emergency Contact 
If you would like to change the emergency contact number, feel free to call our team and we will 
configure the device for you, remotely.  

Final Thanks 
Once again, thank you for choosing this device. We are here to support you and always ensure your 
well-being. 

 

Clematis Home Care Team 
 
 
  
Director:  Ian Lowndes  
Telephone:  0120 0234 210   
Website: hƩps://ClemaƟsHomeCare.co.uk   
ClemaƟs Home Care is a division of Plan Beyond Limited.    
Registered in England and Wales. Registered Number: 11502086 
Company RegistraƟon Address: 1 Tape Street, Stoke-on-Trent, ST10 1BB   



Quick Reference Guide - Pendant 
 

  
 

 
 

 
 

  



  

Quick Reference Guide – Smart Bracelet 
 
 

 
 
 

 
 

 
 


