An Intuitive Ticketing Platform for
movies and events

Challenge

There are several ticketing platforms where user can browse movies, events and book
tickets. They are fairly simple and do not indicate users efficiently. The proposed design
should be intuitive, accessible and user friendly.

Deliverable Goal

The assighment lasted three weeks and To design an application for users who
the desired outcome is to design an app can book tickets of movies and events
for the Interaction design module. quickly.

Project Duration
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Design Methodology

DISCOVER DEFINE DEVELOP DELIVER

User research User personas User flow Mockups
Market research User stories Information Architecture User testing
Quantitative research Problem statement Wireframes Branding
User interviews and Brainstorming Low-fidelity wireframes

insights Affinity mapping High fidelity wireframes

User journey mapping

User Journey Map

Explore categorias
Compare prices Tickats baoked

Explore movies or
evants

Awareness Discover Evaluate Purchase Experience Support

Contact customar
support in case of
queries

Wishes to book a movie
or avent ticket

Make payment

Share with pecple
about the platform

Seamless booking

Select showtima, venue
t exparience

and seats

Look for platforms

User Flow
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Information Architecture
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= Highlighted ads s Nuvs_r —  All Experiences Book now [ Movies "> MyProfile —— Edit profile
showing
Recommended
. '~ Coming socon Book now Comedy Shows Filters Events g QOrders
Movies
HE e e ERIEEY Action New Year Parties Language "~ Help Centre
Events genre
Recommended \
All Movies Comedy Date o Rewards
Events
All Events Romance All Movies Categories Settings
Thriller Music Shows Price
Fantasy Sports Distance
Language Adventure Venue
Amusement parks
Workshops

Wireframes to Mockups
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Welcome text Q Selected item name Share Hello, Ayushi!
Category 1 Category2  Category3  Category 1
Heading

Category Movies

Name
Button Comedy Romance Thriller  Fantasy
Descriptien
Lorom lpsum odor amet, cansectotuer adipiscing elit. Augue leo
aleifend primis sanectus mattis. Dapibus pelientesque sodalss cursus - -
natogue, tempor fermentum tortor. 13+ Action IMAX 2 Trailers
& & & @ A
e 3 Wams e
More info
Lorem fpsum odor amet, cansecteluer adipiscing elit. Augue leo
Name eleifend primis senectus mattis. Dapibus pellentesdue sodales cursus
Description natogue, tempar fermentum tortor. Avengers: Endgame
Category Heading 13+ Action  IMAX
o) MNeme
— | — = Lorem ipsum odor amet, consectetuer
o
. . =
\ Main menu J L Main menu y y Profile
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Other platform
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< Shankar Nagar, Raipur | 17 Events

Shankar Nagar, Raipur » N .
missing
Categorisation is not ---{--& ¢ s &
Movies HSBC Comedy Music Sports Stre;
required

Lounge Shows Shows

Should be interactive--- . .
_ Filter and sort function

should be improved

Filters Sort By

Your next credit card
gets you 24 free* tickets!

AoplyNow

. y LAUGH FOR A CAUSE
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Stand up Comedy Stand up Comedy

_ Occupies a lot of space
Unable to display

Navigation bar should
be clearly defined

Home Movies Live Events Profile RAIPUR'S 1ST o
COMPLETE FAMILY COMEDY SHOW

Simple filter design
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Focus on one movie at ‘ bﬂ - W
. N — = ————- Avengers: Endgame I' LS ." Ii Multlple dates and
a time a5 (Action) (TMAX 8Sep,10Sep, 11Sep [ KA : ; £ e
Gabriel Iglesias more info is visible
(] | ® EH 2 ] (o 2} R 2

Clear navigation bar---+--

\ Home Movies Live Events My Tickets Profile ‘ \ Home Movies Live Events My Tickets Profile
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Sections are not
properly defined

Too small font to read ----

Less info is visible due.__ .}

to full size button

Actionable button
grabs user’s attention-—-1
and saves up space

Informative design----
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Other platform

In cinemas

7 8.4/10 (313.2K Votes) >
2D, 3D, ICE, IMAX 2D, 4DX, IMAX 3D,  Hindi, Telugu, +4
DX 3D

3h20m -« Action, Thriller + UA + 5 Dec, 2024

Pushpa 2: The Rule picks up from the explosive events of
the first part, following Pushpa’s meteoric ...more

VMICIGIMN  16.63K tickets booked in last 1 hour

Top offers for you
c Get 10% off on Movies ﬁ
‘= Tap to view details

Top reviews 178.6K reviews >

Summary of 178.6K reviews. Tap a hashtag to read more.

Book tickets

14:30

< Pushpa 2: The Rule (Hindi)
PVR: Magneto Mall, Raipur

& 4Tickets
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Thu, 19 Dec

02:40 PM ‘ 04:50 PM ‘ 05:50 PM ‘

B setected

Bestseller @ [_| Available

Add

; Save up to T2175 on all your bookings with Club...

Pay % 1,000

Proposed design

IS Get Tickets

13+ Action IMAX 2 Trailers @ 2h 13m

Avengers: Endgame

After Thanos, an intergalactic warlord, disintegrates half of the

rs mus

reinvigorate their trounced allies and restore balance

EX L!

Scarlett Johansson  Chris

Robert Downey Jr  Chiis Evans

10.4K Reviews

. Andrew Garfield 2w
(& =] @ = =Y

Live Events My Tickets

\ Home Movies Profile ‘

’ 17:50

( Avengers: Endgame

11 August, 2022 ® SM City Marikina

2:30 PM - 4:25 PM 2:50 PM - 4:45 PM

Cines

6:25pM-g:30PM  _ _ I

_.Top bar looks crowded

There is no way to
zoom out

Button occupies whole
““space

L --Simple top bar

_ More info about other
showtimes

Zoomed out view

“-I"~"Users can zoom in as

well

Actionable button

N Home

Available (@ Reserved Selected
6 Seats = -} --occupies less space
PHP 1494 iy
) =] ® b & --f--Main menu is always
Movies Live Events My Tickets Profile

visible to maintain
consistency



