PRISTINE

CUSTOMER
EXPERIENCE

Fee: $2,100

OVERVIEW

1: INTRODUCTION TO CUSTOMER
EXPERIENCE

2: DEVELOPING A CUSTOMER-
CENTRIC MINDSET

3: EFFECTIVE COMMUNICATION
STRATEGIES

4: BUILDING RAPPORT AND TRUST

S5: UNDERSTANDING CUSTOMER
NEEDS AND EXPECTATIONS
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6: PROBLEM-SOLVING AND
CONFLICT RESOLUTION

7: GOING ABOVE AND BEYOND:
CREATING MEMORABLE
EXPERIENCES

8: SUSTAINING EXCELLENCE AND
MEASURING SUCCESS

9: DIVERSITY AND INCLUSION IN
CUSTOMER EXPERIENCE

10: TRUTH AND RECONCILIATION IN
CUSTOMER SERVICE




