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goHappy for Hand & Stone

What's included & how it works

A simple, scalable way to communicate with your team, gather feedback, and act on what
matters without adding work for spa leaders. It pays for itself by reducing turnover, saving
manager time, and improving consistency and engagement.
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goEngage Pro + Controlled 2-way Messaging
$30 / month for 12 months

MESSAGING DESIGNED TO REACH EMPLOYEES QUICKLY - NO APPS, NO LOGINS.

Manual messages for announcements, reminders, and updates.
Scheduled messages sent at the right time.
Automated messages for: Birthdays, work anniversaries, and new hire welcome

Target messaging by role, location, or employee group
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Controlled two-way messaging (think schedule coverage!)

PURPOSE BUILT SURVEYS DESIGNED FOR THE HAND & STONE WORKFORCE.

@ sgoPowered surveys: New Hire journey, engagement, and exit surveys.
& goPowered surveys enhanced with:
Al comment theming & sentiment, automated reminders, leader guides, brand

benchmarking, historical trend tracking
Q Ability to utilize custom surveys (training feedback, schedule changes, etc.)



