Zenoti Interface Announcement

We’re excited to share that several Zenoti interfaces will be getting a fresh new look later
this quarter!

What’s changing?

The Appointment Book, Guest Profile, Register Module, and Zenoti Mobile App will be
updated with a redesigned interface. These updates are cosmetic, and there are no major
workflow changes, so everything will continue to function just as you’re used to.

Key Dates to Know:

« February 16: Spas will be able to toggle on the new interface. We highly encourage
enabling it early to get comfortable with the updated look and feel.

e March 10: All spas will be fully transitioned to the new interface. At that time, the
old interface will no longer be accessible.

Training & Support:
¢ Updated training manuals will be posted before the toggle becomes available.

o We’llalso be announcing a dedicated email address for any interface-related
questions.

Start Learning Now!
Get a head start by exploring the new interface training videos available in the LMS:
LMS > Training > Zenoti > Zenoti New Interface Training Course

Available Videos Include:
1. Appointment Book Overview
2. Appointment Block Changes
3. The Guest Profile
4. Opening & Closing the Register
Coming Soon: A brand-new Zenoti Mobile App Walkthrough!

We’re looking forward to bringing you a refreshed Zenoti experience and supporting you
every step of the way.



