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Dear TranzactCard DBO,

As mentioned in today's Special Corporate Call, thank you for the tremendous work and pioneering spirit
you've exhibited during our unprecedented and meteoric growth at TranzactCard. And while TranzactCard
continues to pursue social impact initiatives, it is now passing the baton of growth to Finmore with its
complementary fintech products and services. As we embark on the next chapter of our journey together,
here are some important updates regarding the transition to Finmore as announced in today's call.

Your TranzactCard Account:

With the creation of Finmore, please remember that your TranzactCard account is still active and secure.
You can continue to use your Z-Bucks in Z-Club, just as you always have. As TranzactCard proceeds with
its social impact initiatives, you will continue to receive updates and announcements in your TranzactCard
account email.

Transition from TranzactCard DBO to Finmore Business Owner (FBO):

We are working to make your transition to Finmore as seamless as possible. We are pleased to inform
that a Finmore account is created on your behalf. In short order, you will receive a message from Finmore
with instructions on how to activate your account, complete the enroliment process, and undergo Know
Your Customer (KYC) verification to become an active Finmore Business Owner (FBO).

Data Transfer Confirmation:
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We value your privacy and data security. To facilitate a smooth transition, we need to confirm we have
your consent to transfer your data from TranzactCard to Finmore. If you withdraw consent for your data
transfer, please notify us at support@tranzactcard.com.

FAQs

To help answer your questions regarding the transition to Finmore, we will be posting FAQs in your back
office shortly.

We are committed to ensuring a seamless transition for you and are excited about the opportunities that
await you as a Legacy FBO. Again, be on the lookout for a forthcoming email from Finmore with more
instructions regarding your onboarding as a Finmore Business Owner.

Once again, thank you for being a part of our community.
Sincerely,

Your TranzactCard Team
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